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Resolution No. City of Minneapolis File No.

By Glidden

Renewing the City's continued commitment to a performance measurement system that collects and

reports the performance measures developed by the State of Minnesota Council on Local Results and

lnnovation.

Be lt Resolved that The City Council ofThe City of Minneapolis:

1. Has adopted and implemented the minimum 10 performance measures developed by the State of
Minnesota Council on Local Results and lnnovation.

2. Has implemented or is In the process of implementing a local performance measurement system as

developed by the State of Minnesota Council on Local Results and lnnovation.

3. Has or will report the results of the 10 adopted measures to its residents before the end of the

calendar year through publication, direct mailing, posting on the website or through a public

hearing.
4. Has or will survey its residents be the end of the calendar year on the services included in the

performance benchmarks.

Be lt Further Resolved that the ten performance measures identified for Minneapolis are:

1. Rating of the overall quality of services provided by your city (Resident Survey)

2. Percent change in the taxable property market value (Finance and City Assessor)

3. Citizens' rating of the overall appearance of the city (Resident Survey)

4. Part land ll crime rates (Police)

5. Citizens' rating ofthe quality of fire protection services (Resident Survey)

6. Average city street pavement condition rating (Public Works)
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7. Citizens' rating the quality of snowplowing on city streets (Public Works)
8. Citizens' rating of the dependability and quality of city water supply (Resident Survey)

9. Citizens' rating of the dependability and quality of city sanitary sewer service (Resident Survey)

10. Citizens' rating of the quality of city recreational programs and facilities (parks, trails, park buildings)
(Resident Survey)
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RECORD Of COUNCIIVOTE

MEMgER AYE ABSTAIN ABSENT

REtCt-l Y
GORDON Y
FREY Y
B.IOHNSON x
YANG

WARSAME x
GOOOMAN Y
GLIDDEN x
CANO x
BEN DER x
QUINCY Y
A.IOHNSON x
PALMISANO x

DATE: JUL 222016

p*repq.r,, E VEToED

JUr 2 ?n$
MAYOR HODGES

Ccttifed an offcial action of the City Council

ATTEST:

Presented to the Mayor: JUL 2 2 20i6 Received from the Mayor: JUL ZsZA$


